
SImpllFlve Handout 

Background 
mthin the last several months, customer satisfaction research, te 
groups were held to examine how our customers viewed telephon 
to our existing pricing structure and a new calling Plan called SimpliFive. 

Reactions to Exisling Pricing Structura 

. Customers are confused about the rates they are paying, 

. Customers do not like the restrictions of time of day, day of week and distance. 

. Customers think they are paying more under the basic rate structure because there are too many 
components to keep track of. 

. Custom,ers do not want to change their calling patterns to get the best rates. 

SirnpliFive 
Customers were then told about the SimpliFive optional calling plan. The SimpliFive plan offers: 

. 5 cents per call within Band A 

. 5 cents per minute for Band B and C calls 

. Automatic Volume Discounts 
Monthly Spending 
$15.00 to $29.99 receives 15% discount 
$30.00 or more receives 30% discount 

. Available in MSA 1, 2, 3, 6, 7, 9 and 15 

Reactions to SimpliFive 

. Customers found SimpliFive to be easy to understand, convenient to use and a good value. 

. Customers were willing to pay a few extra cents to avoid changing their calling behavior. 

. Customers said they liked the SimpliFive plan and would buy it, 

. Customers found the 15.05 per call pricing in Band A appealing compared to the $.lO per call from 
our competitors because they knew that the Band A calls are the ones they make most. 

Conclusion 

l BimpliFive meets the needs of a segmented market by providing a predictable rate structure that is 
easy to understand and convenient to use any time, any day and any distance within a customer’s 
local usage area. 

. SimpliFive is easy to understand and takes less time to explain. 

. SimpliFive helps improve price perception, offers competitive pricing, and will enable customers to 
easily compare rates and understand their phone bills. 

NOTICE 
PROPRIETARY DATA 

NOT FOR USE OR DISCLOSURE OUTSIDE AMERITECH 
EXCEPT UNDER WRITTEN AGREEhtENT 

AMERITECH CONFlDENTlAL 
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Do you want simple pricing? 

SimpliFive offers: 
5 cents per call for Band A calls 
5 cents per minute for Bands B and C calls 
Automatic volume discounts on Bands A, 6, and C calls: 

Spend 615.00 - $29.99 and receive 15% discount on total usage 
Spend $30.00 or more and receive 30% discount on total usage 

Recommend the Best Plan: 
-Review the call pack recommendation window 
-If window recommends CallPacks 100.250 or 400, offer CallPack 
-If window recommends Basic Rates, explain: 

Ameritech has billing options available for your local calls. Our basic rate structure 
provides various rates based on rime o/day, day of week and distance. We also o#er a 
calling plan called SimpliFive which provides you a simpii/ed rating structure 24 hours 
a dv, 7 days a week Calls closest to home are j cents per call and your other local 
calls are S cents per minute. The plon also provides automatic volume discounts. Would 
you like Ameriiech S SimptiFive calling plan? 

-If customers request a cost comparison between SimpliFive and their current plan, 
explain: 

On average, basic rates cost about the same as SimpliFive; however, SimpliFive is 
simple because it provides rhe same rate 24 hours a day, 7 days a week 

-If a detailed cost comparison is requested, go to the Local Usage Detail screen in CCS 
(for customers currently on basic rates) or MCDI (for customers currently on a call pack) 
and calculate: 

Number of Band A culls x 6.05 
+ Number of (Band B + Band C minutes) x S.05 
= Total Cost 

If customer’s Total Cost if above $15, apply the appropriate discount: 

Total Cost x .85 = Total SimpliFive cost with 15% discount 
Total Cost x .70 = Total SimpliFive cost with 30% discount 

Advise customer of SimpliFive cost vs. current billing option. Many customers enjoy a 
simple plan and are willing to spend a couple dollars more for Simplifive. 

NOTICE 
PRDPRlElAAYD~lA 

NOTFOR IJSEOR DlSCLOSUREOU7SIDEAMERITE%H 
EXCEPTUNDERWRIllENACREEMENT 
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